
Ambulatory Practice Challenges

In early 2018 ambulatory practices across multiple 
specialties reported that Patient Portal utilization 
and MACRA / MIPS reporting were their top two 
most important challenges.  

While Patient Portal utilization remained the 
clear top challenge for pclear top challenge for practices, many survey 
participants also shared comments that highlighted 
other areas of importance and focus such as:

“keeping wellness visit appts”
“medication adherence / screening exams”
“more well visits for teens 11-19” 
“events”
““vaccinations”
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What are the top two most important challenges in your practice


